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Diabetes has a tremendous impact on the patients we

treat in our dental offices, and this month we would like to
acknowledge our Home Town Hero, Dr. Bradley Parker
(San Bruno) and his office team, who not only tailored his
practice to help manage diabetic patients but he and his
team also supported the American Diabetes Association by
participating and fundraising for Step Out: Walk to Fight
Diabetes.

Parker and team, in an effort to educate and promote
awareness, participated in the Walk to Fight Diabetes in
Fall 2009. Dr. Parker and family, encouraged by his wife,
Robin (who had gestational diabetes and a family history of
diabetes), made personal life changing decisions in their
life style to help minimize the role diabetes would play in
their life.

Dr. Parker also saw how diabetes or pre-diabetes affected
his patients in his dental practice.  The most common oral
health problems associated with diabetes are:
 tooth decay
 periodontal (gum) disease
 salivary gland dysfunction
 fungal infections
 lichen planus/ lichenoid reactions (inflammatory

skin disease)
 infection and delayed healing
 taste impairment

Two years ago Dr. Parker made the conscious decision to
start screening pre-selected patients for diabetes.
A simple test, HbA1c is the standard test for diabetic
patients. (continued on back page)
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The Art of Sedation
Sometimes patients must undergo dental procedures that
can be extremely difficult for them. These patients benefit
from sedation for a variety of reasons such as:

• Overwhelming fear and anxiety
• Inability to become anesthetized
• Severe gag reflex
• Medically compromised (i.e. Down’s Syndrome)

Three Levels of Sedation Offered
1. Nitrous Oxide
2. Oral Sedation (Halcion)
3. Intravenous Sedation (Conscious Sedation) IV

IV sedation, since it is highly effective & reliable, tends to
be the method of choice if your patient does not want to be
aware of the procedure at all. With IV sedation onset action
is very rapid. The level of sedation can be tailored to meet
the individual’s needs by adjusting the dosage. This is a
huge advantage over oral sedation, where the effects can
be more unreliable. The level of sedation reached with the
IV method is deeper than oral or inhalation sedation. IV
Sedation produces amnesia and provides pain blocking
action for the procedure and is therefore ideal for patients
with severe dental phobia and those that are or unable to
become sufficiently numb. Another plus is the gag reflex is
hugely diminished in people receiving IV sedation so
patients rarely experience this discomfort.

Our 40 years combined experience has proved IV
Sedation is extremely beneficial for our patients.  It is
professionally satisfying to see the relief our patients
experience when they realize that their fear and anxiety
will be alleviated, and they will not feel discomfort even if
they have had difficulty becoming anesthetized, or have
experienced uncontrollable gag reflex prior.

 As IV Sedation is generally not covered by dental
insurance, the cost to have an outside dental
anesthesiologist administer IV Sedation at an office is twice
as expensive, which can make an already difficult situation
with patients even more so. (continued next page)



Customer Relations…
One stormy night long ago, an elegant man and his

wife entered the lobby of a small hotel in Philadelphia.
“All the big hotels are filled up,” said the man.  “Could
you possibly give us a room here?”

The clerk explained that there were conventions in
town, and there were no rooms to be had anywhere,
“All our rooms are taken,” he said, “but I can’t send a
nice couple like you out in the rain at this hour, would
you perhaps consider sleeping in my personal room?”

The couple replied that they couldn’t do that, but the
clerk insisted.  “Don’t worry about me; I’ll make out
just fine,” he told them.

Next morning the gentleman said to the clerk, “You
are the kind of manager who should be the boss of the
best hotel in the United States.  Maybe someday I’ll
build one for you.”

The clerk looked at the man and his wife and smiled.
The three had a chuckle over the man’s little joke, and
the clerk helped them with their bags to the street.

Years passed, and the clerk had nearly forgotten the
incident, ‘till he received a letter from the man.  It
recalled that night and enclosed a round-trip ticket to
New York, asking the young man to pay them a visit.

In New York, the older man
led him to the corner of Fifth
Avenue and 34th Street and
pointed to a great new building
there, a mansion of reddish
stone with gothic turrets and
watchtowers thrusting
into the sky.

“That,” explained the
older man, “is the hotel I
have built for you to manage.”

“You must be joking,” the young
man said.

“I most assuredly am not,” said the
older man, a sly smile playing
around his mouth.  The man’s name
was William Waldorf Astor.  The hotel was the
original Waldorf-Astoria and the young clerk, who
became the first manager, was George C. Boldt.

Striving to provide the best customer service
to patients every day brings its own reward!

Therefore another appreciated
benefit to Michaelian Endodontics
is that we are able to administer IV
Sedation during your patients’
endodontic treatment, reducing by
half the cost of using an outside
dental anesthesiologist.

If you have a patient that needs
endodontic treatment and would
benefit from IV Sedation we are
here to help.  Please call us if
you have any quest ions
about sedation or visit us at
www.michaelianendo.com

Sedation (cont.)
 Hero (continued)
The benefits of the HbA1c test are:
 Patients don’t need to fast for 6 hours
 It measures patients glucose levels over the long period of time (90 days)
 Anyone can administer it; it’s a simple finger prick
 It’s inexpensive; The kit along with the results are approximately $50

As dentists, we have known for a long time about the negative impact diabetes
has on our patients.  It is truly a benefit for our patients to show understanding
and interest for their entire well-being.  For some, this HbA1c screening may be
the way they find out that they are pre-diabetic or have diabetes.

 We personally recognize the entire office team of Dr. Parker for their
participation and passion to help fight against diabetes.   They raised over
$1000 for Step Out: Walk to fight Diabetes, and finished the entire walk!

Thank you Dr. Parker for being innovative in providing wonderful service to
your patients, having the compassion to create awareness and diagnose a
systemic disease that affects more then 25 million people in the U.S.


